
   

 

KRISHNA KANTA HANDIQUI STATE OPEN UNIVERSITY 

কৃষ্ণকান্ত সন্দিকক ৰান্দযিক মকু্ত ন্দিশ্বন্দিদ্িালয়
Education Beyond Barriers 

www.kkhsou.in 

Headquarters: Patgaon, Rani. Guwahati- 781017. Assam. India 

City Campus: NH 37,Resham Nagar, Khanapara, Near Bodoland Guest House, Guwahati-781022 

 0361-2235642 (HQ), 0361-2235971 (City Office) 8811016408 ,8811016410  

 info@kkhsou.in, grc@kkhsou.in 

 

 

 

 

 

3.3.1 Initiatives taken by the institution 
 

Innovative Initiatives Weblink 
KKHSOU Learners Mentoring System http://kkhsou.in/web_new/pdf/learners/lment

oring.pdf 
 

Publication of Learners Charter http://kkhsou.in/web_new/viewDocuumentPdf.
php?pdf=pdf/student/Standee%204%20Assam
ese-
converted(1).pdf&q=Learners%27%20Charter 
 

Single Window Student Grievance 
Redressal Cell/ Online Complaint 
Handling System 

http://www.kkhsou.in/complain/ui/index.php 
 

Model Study Centre and formation of 
Siksharthi Mitra 

http://kkhsou.in/web_new/pdf/innovationCell/
Siksharthi%20Mitra.pdf 
 

3600 Feedback Mechanism http://dlkkhsou.inflibnet.ac.in/handle/1234567
89/760 
 

Tea World http://teaworld.kkhsou.in/ 
 

Android Mobile Application https://play.google.com/store/apps/details?id=
soft.bdeka.kkhsou.androidapp&hl=en 
 

Admission Alert System http://kkhsou.in/web_new/Subscribe.php 
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